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TRI CARE for LIFE
Col John E. Harms-USMC (ret), PAC Committee
I just received this information from Health Net Federal Services, TRICARE FOR LIFE (TFL) Administrator.
This has to do with your military ID card only! As you know you MUST have a valid military ID card (sponsor
and/or spouse, widow) to receive TFL benefits. This is that mature senior citizen group at or over 65 years old
that have both Medicare A and B and are retired military and/or a spouse (widow) of a retired military person. It
appears that within the United States there are many people who are in the Defense Enrollment Eligibility System
(DEERS), but do not have a current military ID card in their possession. The Department of Defense (DOD) has
issued a deadline date of 1 September 2002 for all retired military personnel and/or their spouses to update their
DEERS information and get a valid military ID card. After this date any persons who are not shown in DEERS
as TFL eligible (did not get a updated/new ID card) will not have their medical expenses or senior pharmacy expenses paid for by TFL. A person without an updated/valid ID card will have pay for all expenses not covered by
Medicare. BOTTOM LINE: GET YOUR MILITARY ID CARD UPDATED/CURRENT NOW if you have not
already done so. Look at the reverse or backside of your ID card, and the expiration date will tell you if your card
is current or not. Go to any military pass office (i.e. Kaneohe Marine Base, Naval Base Pearl Harbor, Hickam Air
Force Base) and you can get your DEERS information updated and a new card.
After all our articles on this subject doubt if many have outdated military ID cards at this point. BUT, what about
our brother’s and sister’s in Care Homes or other Care Facilities. Many have dementia and may be legally authorized to receive TFL benefits if retired military, spouse or widow as cited above. If they do not have an Advocate or family member that knows about DEERS and updating of military ID cards, that person, their estate, or
family will incur all medical costs not covered by Medicare. Again Medicare does not cover long-term care, but
DOES cover the visit to the doctor to receive continuous medical evaluations, changes in medicine etc. It is
doubtful that any DEERS qualified persons with advanced dementia will be able to go to a military pass office, so
please call me at 261-2282 and I will work with the Marines at K-Bay to have a Marine go to the Care Facility for
a DEERS update/issue new ID card. Remember though the advocate or family member that has legal power of
attorney for that person with dementia must be present to sign the appropriate forms etc.. Suggest the y also bring
a copy of the persons DD-214 with them for review by the ID card issuing official.
There have been some questions relative to the “Catastrophic Cap” that is used by TriCare for some of its medical benefit programs. For those persons on TRICARE FOR LIFE (TFL) the Catastrophic Cap does not come into
operation for they have Medicare A and B as their primary medical insurance, and TFL as their (primary or secondary) supplemental insurance. The Catastrophic Cap may come into play if a person(s) on TFL receives medical care out side the United States, where Medicare medical insurance does not cover these services. The Cap
still is in place for other TriCare benfits programs such as TriCare Standard and TriCare Plus . See page 6 for
more information on TriCare Plus.
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PRESIDENTS MESSAGE

Elected Officers

I am writing this message from the mainland. I’m
attending a Submarine Veterans Board of Directors meeting and annual convention. You may
get to see our banquet speaker on national TV
so look for faces you recognize shortly after
9/11.

Pres –CAPT John D. Peters
USN
484-9748
petersj007@hawaii.rr.com
1st V P –Maj
1stGeorge
V P – Montague
Maj GeorgeUSAF
Montague USAF
239-4222
montagueg001@hawaii.rr.com
nd Vice Pres2nd
CDR Jack Miller USN
261-4100 / carita@pixi.com

Appointed Officers
Secy - COL John Harms USMC
261-2282
JandBHarms@cs.com
Treas - LTC Tim Schroth
USAR 625-7353
schrotht@yahoo.com
Past Pres - COL Duke Frey
USA
261-2946
duke06@hawaii.rr.com

Auxillary - Roxanna Faith
488-0185
roxyhawaii@juno.com
Legal—COL
Legal—COL Terry Thomason
USA
247-5255 / turtlealoha@aol.com

Hilo Satellite CW3 Kevin Bradey USN
982-7045 / wahanui@gte.net
Kona Satellite LtCOL
LTC Ed
EdTessien
TessienUSAF
USAF
329-8334 / pc70@cornell.edu

Chair LAVACAPT George Sullivan USN
623-2243
Alohasully@earthlink.net
Chair
ChairLALA-LtCOL
LTC Tom
TomSmyth
Smyth
USMC
531-2829 / TSmyth@dbedt.
hawaii.gov
Chair VA-COL Ralph JWK
Hiatt
261-3301 / aloharalph@aol.com

I hope you attended the PICNIC and had a great
time. That is always the least formal of our
events but is always well run by a fine team of
volunteers.
Our September event is one you should not fail
to attend. The food at the Bowfin Submarine Museum is always good and our speaker is a real
expert in his field. Dan Martinez is a career officer in the Park Service and a well known historian. Dan is an expert on the USS ARIZONA
(BB39) and one of the few people who has been
inside the hull since Dec 7th, 1941. As part of
the frequent surveys conducted to inspect the
deterioration of the hull, government divers inspect all the accessible spaces. Want to know
how long it will take for the oil to all leak out?
When the hull will crumble to rusty dust? Or
anything else, ask Dan since he will know. His
historical expertise is wide ranging and I am not
sure what subject he has chosen. But I know
you will enjoy it, and he can field any question
you may have about our National Parks and
Monuments.
I will be back in time for the Judith Breitwieser
show, also known as Oktoberfest. I hope to see
you there. The food, music, drinks, and festive
spirit at the event always make it worth attending.
I suspect the ballots for your vote for or against
the proposed name change for our organization
will have arrived when you read this issue of the
Pau Hana Koa. I have seen an estimate that the
cost of the name change is approx $1 million! I
told you last month that I think the name change
is a bad idea. It is a worse acronym and will
likely have no impact on active duty recruiting,
which seems to be the basis for change. I’m voting NO, I’ll keep our name TROA.
Aloha John

Chair Personal AffairsRADM Bruce Smith USN
373-3526 / cbrucef@cs.com
Chap - COL Ron Bezanson USA
235-4220 / bezansonrs01@aol.com
Chair Public Affairs
LtCOL
LTC Shirley
ShirleyCavanaugh
CavanaughUSAF
USAF
236-3715 / kele@aloha.com
Chair ROTC LTC Hank Heyenga USA
254-2814/ heyenga@aol.com
Chair Community Affairs Kathy Delong
486-6942 / rasbma@yahoo.com
Editor in Chief
LTC Bill McGarry
McGarry AUS
AUS
422-1963
mcgarryw001@hawaii.rr.com
WEBMASTER
COL
Col Ron
RonMcClair
McClairUSMC
USMC
395-4232 / mcclairr001@hawaii.rr.
com
Chair Systems Mgt
MAJ George Montague USAF
239-4222
montagueg001@hawaii.rr.com
Chair Fund Raising
LTC Richard DeLong USA
486-6942 / rasbma@yahoo.com
Chair NominationsLTC George Vickers USA
623-9992 / vick@aloha.net
TUG - COL Lou Torraca USAF
254-3286 / luigi@hawaii.rr.com.
Chair CCRR / Historian CAPT Ralph Niesz USCG
373-3619 / ralph@hawaii.rr.com
Surgeon - COL John Sheedy USA
373-1718 / docsheedy@aol.com
Sergeant –at– Arms
LTC Hank Heyenga USA
254-2814 / heyenga@aol.com
______

Bridge
Robbie Gee
255-4558
MK-Lady@hawaii.rr.com
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THINNING
of the RANKS
COMING EVENTS
COL Alfred W. Kirchner, USA (ret)
He passed away on 22 July 2002, He was a member
of our Chapter as well as a member of National
TROA. He is survived by his wife Regina.Burial
will be at Arlington National .
Lt Col Christ P. Zivalich Jr, USAF (ret)
He passed away in July 2002. He was a WW II vet
and a past member of the Chapter.

Board of Directors
Chair -RADM C Bruce Smith USN
373-3526/ cbrucef@cs.com
CAPT Robert Dickieson USN
236-0047/ bob50thst@aol.com
COL John Harms USMC
261-2282/JandBHarms@cs.com
MAJ Jan-Sue Heverly
USANG
488-8742/ jsjaloha@aol.com
CDR John L. Miller USN
261-4100/carita@pixi.com
CAPT John Peters USN
484-9748/petersj007@hawaii.rr.com
LTC Tim Schroth USAR
625-7353/
schrotht@yahoo.com
CAPT George Sullivan USN
623-2243/alohasully@earthlink.net
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SOCIAL EVENTS
September 19th – Thursday 6:00 p.m.
Dinner Program at the Bowfin The popular event last
year will be repeated again with the same bargain of dinner
and drinks for $25.00 per person. We are fortunate to have
on the program a recognized military historian from the
National Parks Service, Daniel Martinez. The presentation
“Sacred Ground: America and it’s battlefields” with
slides should be very interesting
October 5th—Oktoberfest
It is unfortunate but because of a management change at
the Waikiki Yacht Club, the Oktoberfest must be cancelled.
Please note that another event has been scheduled for October.
October 21st-Monday Night-Hale Koa
Gubernatorial Issues Forum . Come hear the candidates discuss major issues.
November 16th – Saturday 10:45 a.m.
Food Bank, Elections, Annual Meeting, Silent Auction,
Music, Speaker etc.!
Remember this date – a big day for the Chapter.
Roxanna and Jan-Sue once again will coordinate a
big day for the Chapter at the Hickam Officer’s Club.
Last year we collected well over 1000 pounds of food
and over $1000 dollars for the Food Bank.
December 18th –Wednesday 6:00 p.m.
Christmas Party The Hale Koa Waikiki Ball Room is
booked again for the Chapter Annual Christmas
Party. The cost this year for pupus, dinner and ente rtainment is $30.00 per person. Plan to attend this
classy event.

BG Dick Vercauteren USMC
377-1894/ dvercauter@aol.com
LTC Louis W. Crompton, Jr, USAF
526-3022/LCrompton@juno.com

Volume 17 No. 8 Pau Hana Koa is published
monthly by:Hawaii Chapter, TROA, PO Box 1185
Kailua, Hawaii 96734
Subscription price included. Opinions expressed
in this newsletter are not necessarily Hawaii Chapter Policy.

Dr. Marvin Baum, L/C, USAF Ret
Optometrist
Dr. Marvin
Baum, L/C, USAF
Ret
Eye Exams/Contact
Lenses
Optometrist
Tricare
Prime Accepted
Fashion Eyeware
Eye(at
Exams/Contact
PX prices)/Laser Vision
Lenses
Correction
Phone 422-9411/
Tricare
Moanalua
Prime Accepted
Shopping Center
Fashion Eyeware
Near(at
Hickam,
PX prices)/Laser
Pearl harbor,Vision
NEX Correction
Phone 422-9411/Moanalua Shopping Center
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Long—Term Care Insurance by Col John E. Harms, USMC (ret)
First a couple of personal observations; it seems that we are extending a person’s life span, but not their quality of
life. Therefore there is an increased probability that many people will need long-term care benefits in some form
in the future. Remember Medicare DOES NOT cover long-term care requirements, possibly 60 days or
"rehabilitation" in a certified facility, before a person goes under the long-term care umbrella. Long-term care insurance is very personalized and can be confusing as to benefits and eligibility for benefits. It is recommended
that a person select a program that has at least six daily living activities identified and that benefits would start
when at least two of these activities would require assistance for a period of 90 days or more. Some policies only
have five daily living activities identified. These six activities are normally: bathing, dressing, toileting, cont inence, transferring, and/ or eating. So if a person needs assistance for any two of these activities for 90 days or
more the Long-Term Care insurance coverage would commence. Or, if a person(s) needs help because they are
cognitively impaired, which means a deterioration or loss of intellectual capability. No "senior moments" do not
count in this area. The second element for benefit eligibility is who can certify that any of the needs cited above
are present/ evident. In selecting Long- Term Care coverage a policy that accepts ANY State licensed medical
doctor (to include a psychiatrist) is preferable than if a person must be determined for benefits from the insurance
company selected doctor.
Costs for this type of insurance is directly related to the age of the person being insured, a "no brainer" for this observation/ fact. For some reason when we are younger (that appears to be a sliding age scale the older we get) we
perceive that this type of insurance coverage is not really needed. "My family all die young so why put money in
this insurance coverage". Just to put things in a financial focus, today or NOW it can range from $4,500 to $5,500
a month per person residing in an Assisted Care Facility. For residing in a full Care Center (old term - nursing
home) increase this to $5,500 to $6,600 a month per person. It is estimated that with the continued spiraling medical costs in the United States, that services in a full Care Center could be as high as $10,000 per month per person
within a decade. I have then heard people state well State Medicaid will take care of these costs. This is true to a
degree. To get Medicaid to pay for Long- Term Care the person receiving the care can have no more than $2,000
in assets and earn no more than $1,500 per month in retirement compensation. ALL retirement compensation will
go to the State Medicaid provider; except I believe $35.00 a month, to offset the Medicaid costs. The surviving
spouse can have $84,000 in assets. If you have assets in excess of the above amounts, these are sold/liquidated
first to cover Long- Term care costs until the above limits are achieved. Since Medicaid is a State operation there
are some variances between states on how they administer Medicaid. Another issue is you cannot normally select
the health care facility that you desire a loved one to receive Long-Term health care. Since Medicaid does not
normally cover the prevailing Long- Term health care costs, many facilities will limit the number of Medicaid
openings they have at their facility .This is not to be a "scare tactic", just to clarify perceptions that the government (State or Federal) will take care of a person’s Long- Term health care needs. As you have seen in articles in
the National TROA magazine, "shop around for long-term care insurance" for this is a very personal requirement
that many times has to be tailored to an individual and/ or their family. The new Federal Long-Term Care (LTC)
Insurance Program open application season runs from 1 July to 31 December 2002. Only two and five year options are now available, with an unlimited option being published in October 2002. I do not have the federal rate
calculator on hand, but "Marine Times" recently had an excellent article on LTC by Colonel Mike Lazorchak,
USAF (ret.) that goes into the selection process and related costs. You can e- mail your specific questions relative
to your particular needs at retiredmilitary@atpco.com. One item on the Federal versus other LTC coverage is that
the Federal program does not give a spousal discount if both spouses enroll in this program. Most civilian
LTC policies provide up to 50% discount for the spouse when both enroll in the program at the same time.

Legislative Affairs Veterans Affairs (LAVA)
Captain George Sullivan USN (Ret.)

Gubernatorial Issues Forum
October 21, 2002
Hale Koa
The successful Democrat and Republican gubernatorial candidates from the primary election will come together in front of TROA and other Veterans’
organizations for a discussion of prominent State government issues on Monday, October 21, 2002 in DeRussy Hall at the Hale Koa. Colonel Bill Nations is
making the arrangements. This is the third time Hawaii Chapter TROA has
sponsored this forum between the candidates for Governor. More details, including dinner menu, will be forthcoming. Please mark your calendar and
bring a friend. Get the candidates’ positions on the issues. Cost $25 person.
Congress in Recess.
All congressmen are in their
home states for the summer.
Who wouldn’t be out of Washington with 94* and 95% humidity. Even our congressmen
are smart enough to leave!
There is not much to report except to give status on the bills
affecting the military retired community which will
be taken up in conference committee, or voted on
separately, when Congress resumes on September 3.

Concurrent Receipt
The House has included “authority” in the 2002 Defense Authorization Bill to phase in 60% or higher
rated retirees by 2007. The Senate included
“authority” for full and immediate elimination of the
retired pay offset for all disabled retirees with at
least 20 years service. Neither chamber has voted
the money to do it. DOD and OMB are both opposing it as it will be a budget buster. In my opinion,
the most that will come out of conference committee
will be the House version, and that may well be
scaled back. The most compelling argument for
Concurrent Receipt is equity. Any disabled veteran
retiring from any other US Government agency except DOD does not have his/her pay offset.

Survivor Benefit Program
The House and Senate bills to increase the annuity at
age 62 to 55% did not become part of the 2002 Defense Authorization bills now waiting conference
committee action. Rep. Mink and Senator Inouye are
co-sponsors of these bills, but Rep. Abercrombie and
Senator Akaka are NOT. In my opinion these bills
have only been given “lip service” by TROA and
other veteran’s organizations in Washington. The
August 2002 issue of the Retired Officer magazine
had not a single word on these bills! To correct this
inequity and reestablish the original promised annuity, a grass roots effort to make known where participants stand on this issue must be directed at both our
congressional delegation and the Washington lobby
groups. Start today by logging on to www.troa.org
and click on “Legislative Interest Survey” or call 1800-245-8762 and let TROA know your priorities.

Medicare Physician Payment Fairness Act
This House bill provides for a fair physician fee
schedule. This is important legislation because an
increasing number of doctors will not accept new
Medicare or Tricare patients. Reimbursements to
doctors were cut 5.4% in 2002 and are insufficient to
cover office costs. Reimbursements will be even less
under the current formula. Both Hawaii representatives are among the 355 co-sponsors.
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BRIDGE CORNER by robbie gee
The 20 July meeting of the Hawaii Chapter, TROA Bridge group was hosted by Ken and Lillian Patterson in Hawaii Kai at the home of Bob and Robbie Gee.
Taking top honors was Les Ihara, again, in his consistently winning style. Rounding off the winners were Wally
Barker in second, and Shirley Ihara in third. As always, the Booby Prize winner shall remain nameless. Others
who enjoyed the evening were: Bill and Debby Martin, Robbie Gee, Ray deHay,
Marian Davis, John and Joan Peters, Craig and Gigette Caldwell, and guest
Polly Khalifi. One member was absent.
Remember to call Robbie Gee at 255-4558 not later than the weekend beforehand to reserve your seat at the
bridge table. The group usually meets on the last Saturday of the month at 7pm at various locations around
the island on a rotation basis. Watch your Pau Hana Koa each month for the dates.

Bill & Debby Martin

Ray de Hay

Wally Baker

Polly Khalifi

Hostess Lillian Patterson

Host Ken Patterson

John Peters
Craig Caldwell
Joan Peters
Shirley Ihara
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CORNER
COL Clyde Friar, USA (ret)
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BRANCH MEDICAL CLINIC, BARBERS POINT CLOSES by ENS Ann-Marie Noad,
MSC, USNR
After 26 years of healthcare service, Branch Medical Clinic (BMC), Barbers Point will close it doors effective
1 October, 2002 and transition all available services to BMC Makalapa
When the clinic was established on 23 March 1976, it supported over 17,000 patients and conducted in excess of
8,500 patient visits per month. In 1993, Barbers Point Naval Air Station was included as one of 28 naval bases
for closure under the Base Realignment and Closure Act. Although Barbers Point formally closed in 1999, we
kept the clinic open to support the significant number of patients that remained in the local area. Over the years,
the continuing closure of many additional facilities brought a steady decline in the number of patients requiring
care at the clinic.
It has been our pleasure to serve the Barbers Point Ohana and I hope that you will choose to continue receiving
your care at BMC Makalapa. Many of our prior Barbers Point patients who now receive care at BMC Makalapa
have found that Makalapa is a patient friendly facility; equal to the care they were accustomed to at BMC Barbers
Point. At Naval Medical Clinic, Pearl Harbor it is our mission to promote, protect and restore the health of all of
those entrusted to our care. Transitioning your care to BMC Makalapa will ensure the efficient use of resources
to provide meticulous care for you and your family members.
As always, selecting a provider is your privilege and right, please contact Ms. Donna Gatewood, our Health
Benefit Advisor at 473-1510 x320 between the hours of 0730-1600 weekdays; her office is located at BMC
Makalapa in the TRICARE office. Ms. Gatewood can answer your questions and provide the necessary documents to ensure a smooth transition of care. Please be assured that the entire Naval Medical Clinic staff, from the
CO on down, will continue to make your healthcare needs our #1 priority at the Makalapa Clinic.

REFILL CALL-IN SYSTEM

(433-0962)

"There has been some difficulty coping with the refill call- in system. The following should help. Be sure to fo llow the prompts correctly or you will have to start over. The voice will repeat the numbers you put in for Step 3
and 4 for you to confirm."
STEP 1. If you have a touch-tone phone, Press the number 1 on the telephone.
STEP 2. Choose the location where you want to pick up your medication. ** Ensure that your medication is
stocked at the place you would like to pick up at **.
1. Tripler
2. Schofield
3. Makalapa
7. Tripler Consolidated Pick up location

4. Barber’s Point
5. Kaneohe Bay
6. Hickam

STEP 3. Enter the last four digits of the sponsor’s social security number followed by the pound key (#) on the
telephone.
STEP 4. Enter the numeric portion of the prescription number (example: 7900790) followed by the pound key
(#) on the telephone.
Phone in refills called into TAMC Sun-Thurs will be ready for pick up the next day after 1100 hrs. Refills called
in Fri, Sat, & Holidays will be ready the next DUTY DAY after 1100 hrs.
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ODDS and ENDS by the EDITOR
This page to the PHK has been added in order to accommodate last minute items that come in.
Membership
1.
The Membership Committee Chairman has asked that members who receive their PHK by e- mail to check
their address label.. If your label has the following **EMAIL** after your name you should contact the
Committee
Chairman
Chaofirman
the Membership
has asked that
Committee
membersby
who
phone
receive
or E-Mail
their PHK
to correct
by e- mail
theirtoE-Mail
check their
id. His
address
E-Mail
label..
address
If
yourislabel
montagueg001@hawaii.rr.com.
has the following **EMAIL**
His phone
after your
# 808-name
239-4222.
you should contact the Chairman of the Membership Committee by phone or E-Mail to correct their E-Mail id. His E-Mail address is montagueg001@hawaii.rr.
com.2.His
Handicap
phone # Placards
808- 239-4222.
.
Handicap
Most holders
Placards
of handicap
.
placards know that they must display the placard on the rear view mirror of their car
when they are parked in a handicap stall. On the other hand, there are many of you that think the
Most
handicap
holders placard
of handicap
goes placards
with the know
car whether
that they
youmust
are in
display
it or not
the and
placard
this is
onwhere
the rear
violations
view mirror
occur.
of When
their car
you
when
receive
they your
are parked
placard
in you
a handicap
sign a statement
stall. On the
thatother
the permit
hand, is
there
nontransferable
are many of you
(cannot
thatbe
think
usedthebyhandicap
anyone other
placard than
goes myself
with theascar
thewhether
permittee).
you This
are inmeans
it or not
thatand
if your
this placard
is whereisviolations
hanging from
occur.the
When
rear view
you receive
mirror your
of a car
placard parked
you signinaastatement
handicap that
stall,the
youpermit
have to
is nontransferable
have be the driver
(cannot
or be be
a passenger
used by anyone
of that other
car. Additionally,
than myself as
as the
a part
permittee).
of the aforementioned
This means thatstatement
if your placard
you agree
is hanging
to showfrom
yourthe
identification
rear view mirror
to anyoflaw
a car
enforcement
parked in aofficer
handicap
upon
stall,request.
you have
Thetolittle
haveblue
be the
or driver
white card
or bethat
a passenger
you get with
of that
your
car.
placard
Additionally,
that shows
as ayou
partasofthe
theholder
aforementioned
of the placard
statement
and your
youplacard
agree to
number.
show your
Just identification
like you are queried
to any by
lawaenforcement
police officerofficer
when upon
you are
request.
askedThe
to show
little your
blue regisor
white
tration
card and
that driver's
you get license.
with your
A simple
placardrule
thattoshows
remember-placard
you as the holder
and of
proper
the placard
ID -don't
andleave
yourhome
placard
without
number.
them.
JustIn
like
summary,
you are queried
the placard
by aispolice
for your
officer
use only
whenand
youbeare
ready
asked
at to
allshow
timesyour
to present
registration
the IDand
associated
driver's with
license.
the A
simple
placard
rule to remember-placard
any law enforcement
andofficer
properupon
ID -don't
request.
leave home without them.
In summary, the placard is for your use only and be ready at all times to present the ID associated with the placard to any law enforcement officer upon request.
3. October PHK
October
All contributors
PHK
to the PHK for October should have their input in to the editor not later than 21 September .
4.
AllProstate
contributors
Cancer
to the PHK for October should have their input in to the editor not later than 21 September .
Prostate Cancer
Approximately 16% of all men will get prostate cancer. August is Mens Health Month. For information on prostate cancer, men can call 1-800-611-2883 and then press 1 to use TRICARE's audio health library.
code topic
2032 impotence
2034 prostate problems
2035 prostate specific antigen
2036 testicular self exam
2037 kidney and urinary tract infections
Airport security
The Department of Transportation is looking for people to fill various security jobs at our airports. If anyone is
interested in one of these jobs, he should contact the federal government at “www.tsa.dot.gov.”
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TUG CColumn
THE USERS
GROUP (TUG)
COLONEL LOU TORRACA, USAF (ret)

There is a neat page that the folks who do Microsoft Office have put together. No matter if you only use Word,
there is something for you at: http://office.microsoft.com/assistance
I read a really interesting article by the Crabby Office Lady, no joke, that’s her “handle” as you will soon see.
Anyhow, I liked it so much that I sent her an e- mail and asked if I could use it for our newsletter. She responded
with an immediate “OK” So, what I’ve done is use her list of the 10 top e- mail crabs to get you interested enough
to go to the page and read the whole article.
Stand Up Straight and Learn Your E-mail Manners By the Crabby Office Lady
I get truckloads of letters imploring me to address the universal lack of e-mail etiquette. From that infernal "Reply
to All" button in Microsoft Outlook® 2002 to server-choking graphic files, let's take a look at some of the top cyber-discourtesies that are driving us all nuts. How many e- mails do you send and receive each day? 10? 20? 50?
More? (I'm in the "More" category — about four times more. Wonder why I don't write you back?) Frankly, I've
got a bee in my bonnet about the way some people are abusing their e- mail privileges. And from the sound of
your letters, I'm not alone. Let's tackle some of the bigger issues and see if we can't make this a kinder, gentler cyberworld.
Crabby's top 10 e-mail crabs
I'm going to run through this list quickly, so please try and keep up. In fact, why don't you print this list, frame it nicely, and
hang it next to your computer.
Crab #1: Discretion is the greater part of replying
Crab #2: Stop yelling at me
Crab #3: Save the stationery for snail mail
Crab #4: This is not a chain letter
Crab #5: Too many forwards is one step backward
Crab #6: Don't be a cyber-coward
Crab #7: I love you but not your 500 KB image file
Crab #8: The subject "Re: " means nothing to me
Crab #9: Plain text and HTML are not buddies
Crab #10: Itchy trigger finger? Count to 10 before hitting the Send button
Hopefully this has peaked your interest so that you will read the whole article, it’s worth your time, I promise {:-}
Finally, a couple of neat tips: If you “lose your mouse, how can you find it again? Turn on the mouse's Sonar option. When activated, press the CTRL key and a radar-like animation zeros in on the mouse pointer. The steps to
make this magic happen vary, depending on the mouse. Generally speaking, this option is found within the Mouse
Properties. Open the Control Pane l and double-click the Mouse icon. Once there, select the Visibility (or Pointer
Options) tab. Check the box that reads, "Show location of pointer when you press the CTRL key." How to erase
the previously viewed titles in Windows Media Player…go to www.microsoft.com/windows/windows media/
download and download the Windows Media Power Toys…they have what it takes: the “Most Recently Used
Cleaner.”
That’s it for now. Until next time, happy computing {:-) . Come see us soon at one of our meetings. For details,
schedules and driving directions, visit www.the_tug.homestead.com
Aloha, Lou
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ERRATA for the 2002-2003 Membership Directory
Hawaii Chapter,
TROA
for the 2002-2003
Membership
Directory

Hawaii Chapter, TROA
(ONLY LINES CORRECTED or CHANGED)
ONLY LINES CORECTED or CHANGED
(You have the option to CUT and PASTE as you wish)
Elected Officers
484-9748

Pres - CAPT John Peters , USN
1st Vice Pres-MAJ George Montague, USAF

239-4222

Appointed Officers
Past Pres - COL Duke Frey, USA

261-2946

petersj007@hawaii.rr.com
montagueg001@ha waii.rr.com
duke06@hawaii.rr.com

Committees/Special Staff
Chair ROTC -LTC Hank Heyenga ,US A

254-2814

heyenga@aol.com

LTC Bill Mc Garry , USA

422-1963

mcgarryw001@hawaii.rr.com

Chair Nominations - LTC George Vickers, USA

623-9992

vick@aloha.net

Sergeant –at– Arms -LTC Hank Heyenga, USA

254-2814

heyenga@aol.com

Be Sure to ALSO look in Pages 25 to 27! At their request we listed our AUXILIARY Members separately. So Pages 11 to 27 are our Membership Roster.
Pg 26 (add, she was listed on pg 20)
Phillips, Sylvia 808-623- 95-662 Kelewaa St, Mililani HI 96789
Pages 29-31 Email LISTING
Copman, Louis

louiscopman@earthlink.net (changed)

Wynn, William

Remove email addr (addr didn’t work)

Young, Jack L.

greenhornet2@juno.com (missing)

Zamparelli, John S

j.zamparelli@gte.net

Zeferjohn, David A

dazef03@msn.com (missing)

Dinner by the Bowfin
“An Interesting Evening at a Bargain Price”
What:
When:

A special Hawaii Chapter TROA Dinner Program
Thursday, September 19, 2002

Program: 6:00 p.m. Doors open to tour USS Bowfin and Museum.
Bar is open for Happy Hour6:45 p.m. Dinner Buffet
6:45 p. m. Dinner Buffet

7:30 p.m. Speaker – Daniel Martinez, Historian, National Parks Service
“Sacred Grounds: American Battlefields”
8:30 p.m. Remarks by Special Guest, RADM Ed Nelson, USCG-Ret,
Director, TROA National Board of Directors
Cost:

All inclusive dinner, drinks, self-guided tours, speakers for $25.00 per person.

Where:
The Submarine Museum facility located next to USS Arizona Memorial facility.
Note for the ladies: The dining area is open so you may need a light sweater.
___________Please clip and mail in your RSVP by September 12, 2002 __________
Mail to: Hawaii Chapter TROA , P.O. Box 1185, Kailua, Hawaii 96734
I (we) will see you there!! Guests are most welcome.
Name Tags to read:
Make checks payable to “Hawaii Chapter TROA” in the amount of $25.00 per person.
Donations to Chapter JROTC program are always appreciated $_______

AIR SUPPORT
LTC LOUIS W. Crompton,Jr., USAF (ret)
The Hickam commander would like to re-establish the Retiree Affairs Office. Recall the previous RAO was run as a
one man show by a chapter member until his death. The Hickam RAO has been closed since. Lou Crompton is willing to be the lead on this effort and is looking for a few USAF retirees who are willing to donate a few hours each
week to get the office up and running. Once the office is operational we should find additional volunteers in the retiree community and we could back off or continue to operate it as a chapter community service project. There are
many retirees and widows in the community who would or could use the base if they were more knowledgeable of
activities and benefits available. For example, a widow is denied TFL service because her ID card or DEERS is outdated; where / how does she get a card? Some people will call the base with a question and be directed to the RAO.
The office may receive walk in visitors with a retiree problem or question on benefits / base policy. The office can
be an outstanding source of assistance to our fellow retirees and to widows. Opening an RAO at Hickam can be a
marvelous opportunity for you and for the chapter to do community service. If you ar willing to assist Wing Commander, your chapter, and your fellow retirees, contact Lou now at 526 3022 or LCrompton@juno.com

Hawaii Chapter
The Retired Officers Association
P.O. Box 1185
Kailua, Hawaii 96734

Non-Profit Org.
US Postage
PAID
Permit No. 702
Honolulu
Hawaii

TROA Recognizes Hawaii Chapter
for

“TROA Excellent Chapter –2000 Award”
ATTENTION
Chapter E-Mail Address
info@troa-hawaii.net
Social Program
Thursday 19 September — Dinner—6:00 pm
USS BOWFIN

Chapter Members — are your dues paid up
Check the date on address label below.

Membership Application for the Hawaii Chapter of The Retired Officers Association
Check all that apply.Application for: New member
Renewal
Regular member
Auxiliary member
Date ________
Name:________________________________________
Last

First

Male

Female

MI

Please fill in the next three lines with information on the applicant. If you checked auxiliary member above,
please provide this information on your spouse.
1: Service _____ Rank __________ Active Duty Rotation Date (If active duty )________ Retired_______Year Retired ____
2: Former Officer

Reserve

National Guard

National TROA Membership No.___________

3. If application is for auxilary membership, is your spouse deceased? Yes
Applicant’s Birth Date ______/______/_________ SSN ______/_____/______

No

Address:_______________________________________________________________________
Number and Street

City

State

ZIP Code

Mailing Address (If different)__________________________Phone Number_______________________
If married, spouse's first name: ________________ Last name, if different _____________________

Office Phone Number_____________Fax Number____________E-Mail Address_______________________________
Personal Affairs

Indicate interest in any of the following Chapter activities or Committees:
Legislative Affairs/Veterans Affairs
Public Affairs Program/Social Newsletter

ROTC Scholarship & Awards
Photography

Fund Raising

Community Service

TUG(Computers)

Membership

Party Bridge

Golf

Suggestions for other Programs/Activities: ______________________________

Dues Schedule: Regular membership: $15.00 per year; 5 years for $60.00
Life membership: Age 50 and under $300.00; 51-60 $250.00; 61-70 $200.00; 71-89 $100.00; 90 + free.

Auxiliary Membership: $9.00 per year; 5 years for $36.00
Life membership: Age 50 and under $150.00; 51-60 $125.00; 61-70 $100.00; 71-89 $50.00; 90 + free

Dues enclosed $______ Optional donation $_____ Used for ROTC Scholarship $_____ Other, e.g. (PHK).
Make Check Payable to Hawaii Chapter TROA P.O. Box 1185, Kailua, HI 96734
__________Detach and Mail with Dues Renewal or give to prospective Member__________________

Finance

Tennis

